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The North Shore Family Health Team (NSFHT) and the clinics have implemented some 
measures to help minimize the risk of the spread of COVID-19.  There is no need for concern, 
we do not have a case locally, but we want to take precautions, as it can spread quickly once 
present.  We will be posting updates as information arises.   

The NSFHT, Aguasabon Medical Clinic and the J.E. Stokes Medical Centre have switched to 
telephone appointments.  Face to Face Assessment will be arranged as deemed necessary.  
Clinic staff will be telephone screening prior to pre-booked appointments and when you call 
to book an access appointment.  If you screen positive, we will advise you of your next steps 
and public health will be notified.  We are doing this to protect patients and staff so that we 
can continue to provide needed health care to our communities. Please, if you are feeling 
unwell or have travelled in the past 14 days do not come into the clinics, phone.   

Contact Telehealth Ontario at 1-866-797-0000 or our local public health unit at 1-888-294-6630 
if you’re experiencing symptoms of COVID-19. 

The Government of Canada is now recommending the following upon return to Canada: 

• Self-isolate for 14 days after your return from travel outside of Canada. Some provinces 
and territories may have specific recommendations for certain groups such as health 
care workers. 

• Monitor your health for fever, cough or difficulty breathing. 
• Wash your hands often for 20 seconds and cover your mouth and nose with your arm 

when coughing or sneezing. 

• https://files.ontario.ca/moh-coronavirus-pec-poster-en-2020-03-09.pdf 

If you develop a fever, cough or difficulty breathing within 14 days: 

• Continue to isolate yourself from others 
• Immediately call a health care professional or the above telephone numbers and: 

o describe your symptoms and travel history 
o follow their instructions carefully 

According to the world Health Organization, you can reduce your chances of being infected or 

spreading COVID-19 by taking some simple precautions: 

• Regularly and thoroughly clean your hands with an alcohol-based hand rub or wash 
them with soap and water. 
Why? Washing your hands with soap and water or using alcohol-based hand rub kills 
viruses that may be on your hands. 

https://www.canada.ca/en/public-health/services/publications/diseases-conditions/covid-19-how-to-isolate-at-home.html
https://files.ontario.ca/moh-coronavirus-pec-poster-en-2020-03-09.pdf


• Maintain at least 2 metres (6 feet) distance between yourself and anyone who is 
coughing or sneezing. 
Why? When someone coughs or sneezes, they spray small liquid droplets from their 
nose or mouth which may contain virus. If you are too close, you can breathe in the 
droplets, including the COVID-19 virus if the person coughing has the virus. 

• Avoid touching eyes, nose and mouth. 
Why? Hands touch many surfaces and can pick up viruses. Once contaminated, hands 
can transfer the virus to your eyes, nose or mouth. From there, the virus can enter your 
body and can make you sick. 

• Make sure you, and the people around you, follow good respiratory hygiene. This means 
covering your mouth and nose with your bent elbow or tissue when you cough or 
sneeze. Then dispose of the used tissue immediately. 
Why? Droplets spread the virus. By following good respiratory hygiene, you protect the 
people around you from viruses such as cold, flu and COVID-19. 

• Stay home if you feel unwell. If you have a fever, cough and difficulty breathing, seek 
medical attention and call in advance. Follow the directions of your local health 
authority. 

Even if you are feeling well and have not travelled remember to practice social distancing.  
Lately we have been having some nice sunny weather, take advantage of it, just be careful if it 
is slippery.  Okay so this was written last night, so that last part might not work today, but we 
will leave it for when the sun returns! 

 

 


