
Enriching Life's Way 
Through Rewarding 

Relationships

“Life can only be understood 
backwards, but it must be 

lived forwards.” 
- Soren Kierkegaard -

Hospice Volunteer

“How do you deal with it? You just 
put one foot in front of the other 
and keep going. And you have a 

good cry once in awhile.” 
- Maria Westbroek -

Hospice Volunteer

“These people are like a book. Their 
cover is tattered and their pages are 
all bent and water stained.  There’s 

a really good story in there.” 
- Katherine Poulin -

Hospice Volunteer

“We are the witness to their lives, 
the stranger they can trust.”

- Gloria Meredith -
Hospice Volunteer

“Dying people have lessons to 
teach us. Things that normally get 
you upset, you think, why? Your 
problems seem so tiny when you 

see someone who is dying.”
- Libby Halvorsen Garofalo -

Hospice Volunteer

Contacts

Thunder Bay District:  
Hospice Northwest 
Tel: 807-626-5574 

www.hospicenorthwest.ca

Kenora Rainy River District:
The District of Kenora 

Home for the Age 
Visiting Hospice Services 

Toll-free @ 1-866-968-4454

District of Kenora Homes
& Community Support Services

Enriching the lives of those we serve



What is VHS? 
Visiting Hospice Services 
Visiting Hospice Service Programs were 

founded by volunteers, and we continue to 

rely on them for support in quality patient 

care, bereavement support, administration 

and governance.

Visiting Hospice Service Programs are a  

valuable part of the Palliative approach to 

care in the community. Trained volunteers 

come to you, wherever you live, to provide 

emotional and spiritual support as you  

journey through illness or grief.

If you or your family member has been  

admitted to a hospital, our volunteers can  

visit you there. If you are transferred to the 

hospital back home, or to Long Term Care, 

the volunteer can continue to provide support 

throughout the transition, offering continuity 

of care that is invaluable to enhancing your 

quality of life.

Roles and Responsibilities 
of Volunteers
All volunteers complete a rigorous screening,  
interview and application process including a 
police record check. 
 
Volunteers also complete a thorough 
training program which covers: Introduction 
to Hospice Palliative Care, Roles of the 
Volunteers and understanding Professional 
Boundaries, Communication Skills, Pain and 
Symptom Management, Understanding 
the Dying Process, Spirituality, Grief and 
Bereavement, Care for the Caregiver, Family, 
Psychosocial Issues and Impact on Illness, 
Cultural Considerations, Ethics and Infection 
Prevention and Control.

The volunteers’ role can include:

Practical assistance, such as shopping•	
Accompaniment to appointments•	
Outings in the community•	
Social interactions•	
Compassionate listening•	
Advocacy•	
Relief for caregivers•	
Bedside support•	

While volunteers do not provide personal 
or home care, they do offer simple comfort 
measures, such as fluffing pillows, preparing 
light refreshments, assistance with feeding 
and grooming and help with positioning, as 
required. 

They also offer emotional, social and spiritual 
assistance in order to help you or your loved 
one live your lives as fully as possible.

Grief and Bereavement 
Support
The pain you experience after a death in 
the family or loss of a loved one can be 
overwhelming. Visiting Hospice Services 
volunteers understand the grief you are 
feeling can include powerful emotions, and 
are here to listen. Volunteers provide support 
and companionship, while respecting your 
privacy and security at all times.

Bereavement services are available at no 
charge and were created to help you cope 
with grief by offering support and healing.  
Contact your local VHS Community 
Coordinator for more information.

Referrals
Referrals can be made by anyone (family, 
friend, health care provider or volunteer, etc), 
provided the client consents to the referral.

In the District of Thunder Bay (Thunder 
Bay, Nipigon, Geraldton, Marathon, 
Manitouwadge, Terrace Bay and 
surrounding areas) referrals can be made 
directly through Hospice Northwest website 
at: www.hospicenorthwest.ca or by phone at 
807-626-5574. 
 
In Kenora Rainy River District (Kenora, Rainy 
River, Atikokan, Red Lake, Dryden and 
surrounding areas) referrals can be made 
directly to the Regional Coordinator of 
Visiting Hospice Services at The District of 
Kenora Home for the Aged Toll-free at  
1-866-968-4454.


